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Bus Tips

Arrive at your stop at least

five (5) minutes before the bus
is scheduled. Make sure you
have the correct fare or ticket/
pass ready to show before you
board. When you see your
bus, signal the driver to stop for
you. Check the destination sign
before you board.

Wheelchair Accessibility
All CARTA vehicles are

wheelchair accessible.

Lost & Found

Articles that are found on

the buses are turned in to the
Transit Operations Center at
3664 Leeds Avenue, North
Charleston, SC 29405. If you
think that you left something on
any of the vehicles, please call

(843) 747-0922.
Holiday Schedule

Downtown Area shuttles do not
operate on the following days:

* New Year’s Day
* Thanksgiving Day
* Christmas Day

Animals

Police dogs, guide, signal, or
service dogs are the ONLY
pets permitted on any CARTA
vehicle.

Customer Comments,
Compliments, &
Complaints

When calling or writing with
a comment, compliment or
complaint, please:

* Note the time and date
of the incident and any
identifying outside factors or
circumstances (i.e. location of
bus stop).

* Give the route name and
vehicle number.

* If a driver is involved, please
try and get his/her name.

* Please leave your name and
address or phone number
so a full investigation of the
incident can be made.

Bus Stops

Bus shelters, benches and

bus stop signs are located
throughout the service area. It
is very important that you wait
at the bus stop. For your safety,
bus drivers are instructed to
serve only posted bus stops.
NO SPECIAL STOPS WILL
BE MADE. Bus stops can be
identified as green signs bearing
the CARTA logo as well as the
words “Bus Stop”.

BUS STO
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