Testimonials from Past Wedding Clients
"Words cannot express how grateful I am for Gillian Crum and all of the Francis Marion Hotel staff. My husband
and I choose the Francis Marion Hotel for both our wedding ceremony (in the Gold Ballroom) and reception
(in the Colonial Ballroom) in April 2018. From start to finish Gillian and all of the Francis Marion Hotel staff were
accommodating, communicative and professional. Gillian makes wedding planning fun and easy, providing a list
of reputable vendors and also patiently talking through all options during the planning process. Our wedding
guests have all been raving about their pleasant experience with the front desk, house keeping and how beautiful
the historic hotel is! If you are looking for a beautiful historic Charleston venue with top
notch service the Francis Marion Hotel is a perfect fit."

"The Francis Marion lived up to all of our wedding expectations! We actually booked the Carolina Ballroom
without even visiting and we couldn't have been happier with our choice. Being from out of town, we
were very thankful for Gillian Crum (wedding coordinator at the Francis Marion)! She answered any
questions we had leading up to the wedding day and was extremely helpful when it came to decorations and
a timeline for the day. We were able to arrange a food tasting, which helped us narrow down our
choices. Although, the decision was not easy because everything we tasted was amazing! On our wedding
day, both sides of the wedding party were able get ready at the hotel. We used the bridal suite and reserved
one of the conference rooms. Some of the staff checked in with us throughout the day and made sure we
had everything we needed. Everything ran smoothly throughout the day and through the evening. Our
guests raved about the food and how fun the venue was for a downtown Charleston wedding. We, along with
our families, would highly recommend the Francis Marion! We are so thankful we were able to use them for
our special day!"

"Our initial plans had to change due to COVID, but the hotel was super attentive and made the entire process
easy. Word from the bride ' " not quite the wedding we planned, but better that we could have ever
imagined!" The band and photographer both commented that you all treated the vendors wonderfully!
Thanks to the hotel for being a calming presence amid the chaos. We couldn't have done it without
Savannah, she is a gem!"

"I worked with Savannah Boehmer and she was wonderful to coordinator with. Savannah was quick to
respond to emails and questions. She was also great about offering suggestions to make our meeting
run as smooth as possible, which I'm very grateful for."

